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Tickets: ParkTheatre.co.uk

Phone: 020 7870 6876*
*Telephone booking fee applies.
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About

Park Theatre

Mission

With a mixture of new writing and modern
revivals, we deliver world class theatre,
collaborating with the finest existing and
emerging talent on stage and behind the scenes.
We tell accessible, real-to-life stories, whose
content resonates and reflects the world around
us and the neighbourhoods close by. We produce
both in-house and in partnership with the most
excellent existing and emerging producers, for
whom we endeavour to provide an unparalleled
level of support.

With a welcoming and nurturing environment

we want Park Theatre to be exemplary in its
accessibility for its diverse community and
beyond - and through our commitment to keeping
ticket prices as low as possible. Qur outreach
programmes aim to engage those with little or no
experience of theatre. We champion accessibility
in our programme, our building, our staff and
across our website and digital output, seeking to
welcome more access patrons than ever.

Park Theatre is committed to creating a working
environment that reflects the broad diversity of
our local community. We aim to foster a productive
and supportive workplace that provides equal
opportunities for all employees both on our stages
and behind the scenes.

The building consists of Park200 (the main
auditorium with a capacity of 200 to 235), Park90
(aflexible studio seating up to 106) and The Moxrris
Space (a multifunctional room for rehearsals,
workshops and outreach activity).

Front of House the hospitality provision includes
two bars and a pizza offering, with the capability to
host bespoke entertainment packages.

About Park Theatre

There are 20 permanent staff and a team

of over 130 volunteer ushers. In 2024 Park
Theatre presented 816 performances across

44 productions. The Creative Engagement
department runs many regular courses including
theatre, singing and writing based courses for
adults living with dementia and their carers, as
well as outreach projects and local partnerships.
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Artistic Programme

Since reopening after the pandemic our larger
space (Park200], has seen 10 in house co/
productions including The Meat Kings! (inc) of
Brooklyn Heights with Papatango. A Place for

We (with Talawa] and On The Ropes (with The
Production Exchange), Harry Hill's Tony! The

Tony Blair Rock Opera, When It Happens to You
(starring Amanda Abbington), two productions of
our fundraising show Whodunnit [Unrehearsed]
and two of our shows - Tony! and Rose - have
transferred to the West End. In 2025, Park Theatre’s
Sales & Marketing team won the inaugural
Campaign of the Year award from The Stage for
their co-production of Kim's Convenience (with
Adam Blanshay Productions). Our operating model
mixes shows brought in by outside producers

with a growing proportion of our own productions

/ co-productions. In our flexible studio space
(Park90) guest producers have presented critically
acclaimed revivals of Leaves of Glass (Offie Award
Winner), and Fringe Theatre hits such as Cowboys
& Lesbians and Going for Gold, alongside big names
such Greta Scacchi and Ivo Graham. Year round we
also use our spaces to develop work with readings
and workshops of new plays.
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Community

Creative Engagement is a growing part of Park
Theatre's activity and is comprised of three
strands.

Our flagship Dementia Friendly Park programme
has grown from two participatory sessions per
week to a much broader offering, working in
partnership with other creative health providers
and local authorities to deliver vital services to
those living with dementia and their (unpaid) care
partners in Islington and Haringey.

We have worked in partnership with community
organisations in and around the Andover Estate
for several years, either leading or supporting
projects that create opportunities for stories to
be shared and creativity to be celebrated in our
local area.

We have a thriving programme for schools

and young people, including building tours,
workshops, show Q&As, work experience and other
events. Our Youth Board influence our decision-
making around all aspects of our work.

The organisation

Park Theatre is both a limited company and
aregistered charity. It operates subsidiary
companies for trading and production.
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Role Description

Ticketing & Audience
Insights Manager

Responsible to: Sales & Marketing Director

Line management: Sales & Ticketing Manager, Box Office Supervisors

Purpose of the Job

Reporting to the Sales & Marketing Director, as
Ticketing & Audience Insights Manager, you will be
responsible for Park Theatre’s sales data analysis,
pricing and ticketing stalkkeholder relationships
and the operational delivery of the Box Office
customer experience.

Data Generation and Analysis - you will gather
and analyse raw data to create usable evidence
to support critical business decisions. You will
determine sales patterns and predict audience
behaviour, and propose pricing and innovative
sales practises including ticketing initiatives,
third-party agent sales and dynamic pricing to
maximise revenue.

Stakeholder Relationships - you will hold
kevy relationships with internal and external
stakeholders involving pricing and ticketing
-including the Park Theatre executive team,
visiting producers, partner technology service
providers and third-party ticket agents.

Box Office Operation - you will maintain and
develop online booking via the website, combining
appropriate evolving technologies with our
ticketing system and CRM to ensure the purchase
pathway remains intuitive and easy to use. You
will support the management of the Box Office
team, ensuring that staff are skilled and confident,
and that the highest standards of customer
service are met.

Role Description

You will ensure that pricing and pricing initiatives
are concurrent not only with Park Theatre’s
financial aims, but also our charitable status.

Role Description




Job Description - Responsibilities
Sales Strategy, Data and Pricing

» Using industry research and sales analysis,
take responsibility for Park Theatre’s overall
pricing structures, making sure that commercial
imperatives are met, while ensuring that ticket
pricing places the theatre appropriately in the
marketplace

» Work closely with all production marketing
teams, ensuring that each show sales strategy
complements and reinforces campaign
milestones and overall aims

» Devise and deliver sales strategies for in-house
productions and runs where Park Theatre
has a financial interest, adopting a proactive
approach, utilising dynamic pricing, offers
(direct sales and third-party agents]) and
adjusting banding where necessary

+ Maintain a live overview of each production’s
sales performance, spotting trends and
recormmending adjustments where required

» Provide weekly detailed sales reports and
data analysis to the executive team, bringing
informed insights, learning and new ideas to the
discussion

» Supply regular sales data and analysis to
visiting production marketing teams

+ Maintain the quality and cleanliness of the data
held by Park Theatre

* Work with the Sales and Marketing Director to
ensure ticket pricing and provision of affordable
tickets supports the audience development
strategy

+ Attend weekly Sales & Marketing team meetings
and provide updates on sales activit
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Ticketing System and CRM

+ Manage the interface between Park Theatre's
website and Spektrix ticketing system, maintain
an efficient user experience for our customers,
foregrounding the upselling of membership and
ancillary items, as well as philanthropic giving

- Actasthe main point of contact for Spektrix,
responding to issues and outages, overseeing
upgrades and escalating problems that cannot
be resolved internally

* Monitor the Spektrix system in terms of
functionality, analysis and reporting, utilising
any advances for the benefit of the theatre

- Beresponsible for effective internal and
external system reporting

- Ensure staff are trained to use the system
correctly and responsibly by other staff
members

» Work with Park Theatre’s external web
development partner to ensure the system
integrates with the commpany website seamlessly
and efficiently, providing a frictionless sales
experience

Shows and Events

¢ Build all production runs and events in Spektrix,
ensure that pricing, seating plans, concessions
and priority booking are configured accurately

« Setup discounts/ promotional codes and
tracking

+ Setupnew external Ticket Agencies via API

- Manage relationships with and regular financial
reconciliation of external Ticketing Agents and
activity, putting robust processes in place for
deal sheets, live campaigns

+ Liaise with visiting production marketing teams
on sales guidelines and reports, house seats and
press bookings

Box Office Operation

* Support the Sales & Ticketing Manager to
oversee the Box Office operation - recruitment
and onboarding, training and ongoing
development of staff

» Oversee customer service to ensure that
bookings and queries are dealt with efficiency
and warmth

« Ensure sales practices maximise the upselling
of ancillary itemns such as merchandise, food
and beverage pre-booking and donations

¢ Maintain compliance with GDPR, PCI and
ensure the tearm apply these consistently

» Work with the Finance team to ensure that Box
Office accounting is accurate, and compliance
reporting is kept up to date

+ Attend weekly Operations meetings, cover Box
Office shifts and breaks, and contribute to the
smooth running of the building

+ Contribute to the maintenance and updating of
the theatre’s venue management system

+ With the producing team, compile press and
guest lists and create seating plans for press
nights

+ Support Box Office on press nights, working
closely with operational teams the ensure the
smooth running of the event

General

Uphold Park Theatre’s vision and mission
throughout all work activities and interactions

Promote and maintain a positive inclusive
working culture at Park Theatre, ensuring a safe
and welcoming environment

 Actively engage with and contribute to

professional development and training
opportunities provided by Park Theatre

Attend relevant internal and external events,
meetings and conferences to inform the
development of the Park Theatre’s practices and
nurture a collaborative working ethos

Maintain a working knowledge of and adhere to
staff policies as outlined in the Staff Handbook

Role Description 11



Person
Specification

Skills & Experience
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Experience of managing Spektrix or similar
ticketing system / CRM database and CMS

Experience of data management, gathering and
analysis

Excellent attention to detail, and the ability to
translate data into insights and learning

Confident learning and implementing
compliance-based procedures (financial, data
protection)

Comfortable building and maintaining strong
professional relationships

Good planning and organisational skills - able
to manage multiple work streams and prioritise
time

Experience managing a casual team of
employees and delivering excellent customer
service

An understanding of equity, diversity and
inclusivity and how they impact work in theatre

Working knowledge of Google Analytics is
desirable

Person Specification

Qualities

* Numerically confident - happy working with
detail and large data sets

- An articulate and effective communicator

+ Adaptable - happy to react / change position
depending on what the data says

+ Comfortable working autonomously, and to
deadlines

« Discreet and diplomatic

« Flexible with working hours - evenings and
weekends as required

» Proactive and enthusiastic




Summary of Terms & Conditions Application Procedure

Contract: Permanent We are an inclusive organisation and an equal
opportunities employer. Our aim is to create a

Hours: Full time: 5 days / 35 hours per week : . X ) ;
diverse and inclusive working environment and

Please submit a statement explaining, innomore + You give your consent for Park Theatre keep your Evening and weekend working will be required, our recruitment process is open to all, but we are
than two sides of A4, what attracts you to the application details on file for up to two years and Time Off in Lieu (TOIL) is offered in exchange  particularly keen to hear from global majority
position and evidence of your ability to fulfil the Closing date for applications: Part time 0.8FTE and job share applicationswill ~ and/ordisabled candidates, as these groups
role and meet the person specification. If you are Monday 12 January, 5pm. also be considered - feel free to contact us if youre  2re currently underrepresented in our teams.
submitting a job share application, please send us ’ considering making a joint application and we can /S @ Disability Confident Scheme employer, we

a joint letter and include how you would approach  https://parktheatre.co.uk/get-involved/jobs/ answer any questions guarantee to interview all disabled applicants who

the shared role. meet the essential criteria for our vacancies.
F Flexible Working: Park Theatre operates a TOIL

policy and flexible working patterns including
partial remote working (usually one day per week)

Please also submit a CV (or two CVs) outlining

your skills, experience and/or training to date (no include the following sentence at the end of

more than two sides of A4) and complete our Equal ) _ your application letter: I would like my application
Opportunities Monitoring Form here: Holidays: 25 days per annum excluding bank & to be considered under Park Theatre’s Positive

https://parktheatre.typeform.com/to/MGxqOBpT public holidays Action policy.

Pension: Park Theatre operates a company
pension scheme with 3% company contribution,
available to all staff

If you feel that this applies to you, please

If you'd like to submit your application in another
format, please do not hesitate to do so.

Applications should be sent via email to

jobs@parktheatre.co.uk Notice Period: Three months

For an informal conversation about the role, please Other Benefits:

email requesting to arrange a time to speak to the

. . « Complimentary tickets to Park Theatre shows
Sales & Marketing Director.

- N . + Discount at Park Pizza (our cafe bar)
By submitting an application to us, you confirm

the following: » Family friendly policies

+ Access to training & support for professional

+ The information you provide is correct at the
development

point of submission

« Season ticket travel loan and

* You give your consent for Park Theatre to hold
Cycle to Work scheme

and process your data and information

« Employee Assistance Programme, including
complimentary flu vaccinations

Applications close: Monday 12 January, 5pm.
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